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ENROLLMENT TIPS AND INSTRUCTIONS

1. PICK A HEALTH PLAN

¢ You can pick from the following health plans: lllinois Health Connect 01
Harmony Health Plan 02
Family Health Network 03
Meridian Health Plan 04
¢ Tolearn more about the health plans available to you, read the enclosed lllinois Client Enrollment Broker
Information Guide or call the lllinois Client Enroliment Broker at 1-877-912-8880 (TTY 1-866-565-8576).

2. PICK A PRIMARY CARE PROVIDER (PCP)

¢ Think about where you and your family get your healthcare now.

¢ Do you want to stay with that doctor or clinic?

¢ Do you know another doctor or clinic that you like?

e You do not have to choose the same doctor for all members of your family.

e Contact the doctor’s office or clinic you picked to see if they are in the health plan you selected. If the doctor is in
the health plan you selected, ask for his/her PCP ID number and address.

e If you are not able to get the doctor’s PCP ID number, call the lllinois Client Enrollment Broker at
1-877-912-8880 (TTY 1-866-565-8576) or go online at www.illinoisceb.com.

3. ENROLL

BY PHONE: Call the lllinois Client Enrollment Broker at 1-877-912-8880 (TTY 1-866-565-8576). The call is free.
Enrolling by phone is the quickest and easiest way to enroll!

BY MAIL: Fill out the enclosed enrollment form and mail it in the envelope provided in this packet. In order to use the
enrollment form, you must have the doctor’s PCP ID number, name and address.

ONLINE: Go to the lllinois Client Enrollment Broker Web site at www.illinoisceb.com and click on “Enroll”.

ENROLLMENT FORM INSTRUCTIONS

Step 1: Write the ID number of the Health Plan that you have picked for each person listed on the enrollment form.
HEALTH PLAN ID NUMBERS: lllinois Health Connect 01
Harmony Health Plan 02
Family Health Network 03
Meridian Health Plan 04

Step 2: Write the name, address and PCP ID number of the doctor you picked for each person listed. Some PCPs have more
than one location. Be sure to list the address of the office where you want to go for services.

Step 3: Complete the health questions on the enrollment form.
Step 4: Sign and date the enrollment form. Be sure to include your current address and phone number.

Step 5: Send the completed form to us using the return envelope in this packet.
lllinois Client Enrollment Broker
Enrollee Services
1375 East Woodfield Road, Suite 650
Schaumburg, lllinois 60173-5418
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